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NOTICE TO BUYER!

Do not sign this application until you have read the agreement printed on the reverse side. Buyer hereby acknowledges receipt of executed copy of this credit agreement, billing

errors information-and right to rescind information.

| hereby authorize you to request a credit report in connection with this application fo

responsible, at the discretion of the vendor, for all services performed including an annual tune-up and cleaning.

r credit. If your account cancels within the first year of lﬁis agreement, you may be

Applicant’s Signature

Other Applicant's Signature

Business Representative




IN CASE OF ERRORS OR INQUIRIES
ABOUT YOUR BILL

The Federal Truth in Lending Act requires prompt correchion of billing
misiakes
1 1 you want 10 preserve your nghis under the Acl. here's what 1o do i
you think your biltis wrong of if you need more information about an
item on your it
& Do not write on the bill On a separate sheel of paper wrile (you may
teiephone your inquity bul domng 50 will nol preserve your nghts
under this law) the toilowing
' Your name and account number {d any)

it A descriphan of the error and an explanahion {10 the extent you
can explain) why you believe it «s an error if you only need more
informalion, explain the ilem you are not sure about and. it you
wish,_ask 1or ewidence ol the charge such as a copy of the charge
ship- Do not sendin.your copy of a sales shp or other document

. un‘ess you have a duplicate copy for yous records.

. The dollar amount of the suspected efror.

. Any other information {such as your address} which you think
will help us to idenlly you or the reason for your- complaint or
inquiry.

b Send your bilhng error nohice to the address on your bill which is
hsted after the words. “Send tnquiries To:". Mail it as soon as
you can, bulin any case. early enough to reach us within 60 days
after the tilt was marled to you.

2 We must acknowledge all letiers pointing out possible’ errors within
30 days of receipt. untess we are able 10 correct your bill during that
30 days Within 80 days after receving your lellar, we must either

correc! the error or explain why we believe the bill was correct. Once

we have explained the bilt. we have no further obhigation 10 you even
though you shili bekeve that there 1s an error, excet as provided in
paragraph 5 below

3  Aler we have heen nothed. nesther we not an attorney nor a coliection
agency may send you coliechon letlers o 1ake other coliechon action
with respect to the amount 1n dispule, but periodic statements may
be senl 10 you. and the disputed amount can be applied against your
credit imit You cannot be threatened with damage 10 your credit
rating or sued for the amount in queshion, norcan the disputed amount
be reported 1o a credit bureau of 10 other creditors as- dehnguent until
we have answered your inquity However, you remain obhgaled to pay
the parts of your bill not in dispute.

4 Ms determined that we have made a misiake on your bill, you will not
have 10 pay any hinance charges on any disputed amount. i if turns
out that we have nol made an error, you may have to pay finance
charges on the amount in dispute, and you will have 1o make up any
missed minmum or required payments on the disputed amount.
Unless you have agreed thal your bili was cortect, we must send you &
wiitten nobhicanion of whal you owe; and if it 1s deterrmned that we did
make a misiake in hilling the disputed amount. you must be given
the ime to pay which you normally are given to pay undisputsd
amounts before any more hinance charges or lale payment charges
on the disputed amount can be charged o you.

S  If our explanation does not sahsly you and you notily us in writing
within 10 days after you receve our explanation that you shil retuse
1o pay the dispuled amount, we may report you 1o credit bureaus
and other crednors and may pursue regular collection
procedures Bul we must also repont that you think you do not
owe the money. and we must let you know 1o whom such reports were
made Once the matter has been settled between you and us, we
must notity those to whom we repofled you as detinquent of the
subsequent resoluthion

6 if we do not foliow these rules, we are nat allowed to cotlect the
fiest $50 of the disputed amount and finance charges, even if the bill
turns out to be correct )

7. ¥ you have a problem with property of services purchased with's
credt card, you may have the nght nol lo pay the remaining
amount due on them, it you first try in good faith to refurn them or
give the merchant a chance 1o correct ihe problem. There are two
frmtations on this nght. - : _ .
&, You musi have bought them in your home state or if not wulhm

your home state within 100 miles of your current mailing
address. and
b The purchase pnce must have been more than $50.
However, these hmitations do nol apply it the merchant is owned ot
operated by the creditor, or il the creditor mailed you the adverlisement
for the property or Sefvices.

NOTICE: THE FEDERAL EQUAL CREDIT OPPORTUNITY ACT pro-
hibits creditors from discriminating against credit appiicants on the basis
of sex or marital status. The federai agsncy which administers com-
phance with this law concerning this creditor is the FEDERAL TRADE
COMMISSION, Washington, D.C. 20580.

RETAIL CREDIT AGREEMENT

. PURCHASES: Wa will defiver, subject to availability, fuel oif at our
established price. which is determined at the time of delvery.

Deliveries will be made to you at the address shown on this agree-
ment, on an automatic delivery basis, unless otherwise noted on
this agreement, according to a Weatfier Controlled Degree Day
System. A meter printad delivery ticket wilt be left or mailed at the
above address each time a delivery is made. You agree 1o accept
sach delivery and to pay the full amount shown on each delivery
ticket within 10 days.

. if you maintain a service contract with us, or it you require service

calls, repairs or maintenance, which are not covered by the service
contract, you may also charge the price of the service contract,
service calls, repairs or maintenance to your account. if you do so,
you agree to pay the fuil amount due within 10 days from the time
the service contract, service calls, repairs or maintenance is made,

. MONTHLY STATEMENT: If you have a balance in your account,

we will send you a monthly statement. it will show separately your
purchases, the FINANCE CHARGE, and the date the payment is
due. '

- In compliance with the Federal Consumer Act of 1968 and the

implementing regulation of July 1. 1969 our FINANCE
CHARGE IS COMPUTED ON THAT PART OF THE Previous
Balance, which after deducting payment and/or credits,
remains unpaid 30 days from the original billing date, at a
periodic rate of 1.5 % per month (AN ANNUAL PERCENTAGE

RATE OF 18%)

. DEFAULT AND COLLECTION COSTS: You will be in default it

you do not pay a balance on time, file for bankruptcy, or make an
assignment for the benefit of creditors. Default means we can
demand immediate payment of the full balance. if we refer collec-
tion of the balance to a lawyer, you will pay attorney fees plus

the total balance plus court costs.

.. JRREGULAR PAYMENT AND DELAY IN ENFORCEMENT: We

can accept later payments or partial payments, or checks and
money orders marked “payment in full” without losing any of our
rights under this agreement. We can also delay in enforcing our
rights under this agresmaent without losing them.

. AMENDMENT OR CHANGES: We can change this agresment

including FINANCE CHARGE and the ANNUAL PERCENTAGE
RATE, at any time, provided wa give you at least 30 days notics,
before the beginning of the billing period in which the change
becomes sifective.

. CANCELLATION: We or you can cancel your account at any time

on 30 days written notice. You agree to remain responsible for
payment for all purchases made before tha 30 days period expires.
We also have the right to cancel your account without notice if you
fail to make payments on time.

. LIABILITY: We are not responsible for damage or loss caused by

failure to make delivery due to labor shortage, strikes, or to condi-
tions beyond our control. in the event of DEFAULT, and we do not
deliver oil as a result of DEFAULT, we will not be fiable for any
damages in either direct or indirect manner.

CRD CLRU
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EVERYTHING THAT | HAVE STATED IN THIS APPLICATION 1S CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT YOU WILL RETAIN THIS
APPLICATION WHETHER OR NOT IT 1S APPROVED. YOU ARE AUTHORIZED TO CHECK MY CREDIT AND EMPLOYMENT HISTORY AND ANSWER QUESTIONS
ABOUT YOUR CREDIT EXPERIENCES WITH ME. | HAVE READ AND AGREE TO THE CREDIT TERMS SHOWN ABOVE AND HAVE RETAINED A COPY OF SUCH

CREDIT TERMS. B

Cauven's SIGNATURE DATE

BUYER'S SIGNATURE DATE )




